Statistics of Customer Complaints against Financial Institutions
(the 1st quarter of 2023)

Financial Institutions Number of Complaints Proportion(%)
B 2= T 3R 2 4R 77 Cathay United Bank 177 9.74%
HHE{S L% 2SR TCTBC Bank Co., Ltd. 133 7.32%
HE g P ¥ $R 1 7Hua Nan Commercial Bank , Litd. 107 5.89%
E AL FpE 28R T Taipei Fubon Commercial Bank Co., Ltd 107 5.89%
S B pE £ 3R 1T Taishin International Bank 84 4.62%
55— PgEESRTT First Commercial Bank 75 4.13%
2 /#$R1TBank Of Taiwan 75 4.13%
Ik BRI PR g 2 3R 77 Mega International Commercial Bank Co., Ltd. 74 4.07%
ELUIRGEESRITE. Sun Commercial Bank, Ltd. 72 3.96%
8 /NP3 $RT T Taiwan Business Bank 63 3.47%
Jk g7 Bank Sinopac Company Limited 62 341%
TEH(58) pg 28R T Citibank Taiwan Limited 62 3.41%
Z/E 1 Hh$R1T Land Bank Of Taiwan 56 3.08%
B R Taiwan Shin Kong Commercial Bank 54 2.97%
RGP R TDBS Bank ( Taiwan ) Ltd 53 2.92%
EESEE R 23517 Taiwan Cooperative Bank 52 2.86%
TEAFEZESRT Yuanta Commercial Bank 52 2.86%
#5287 Chang Hwa Commercial Bank, Ltd. 47 2.59%
1R B PR pH £ $R1T Far Eastern International Bank 42 2.31%
TR 2 8817 Union Bank Of Taiwan 41 2.26%
JEE (58 R R THSBC Bank(Taiwan) Lid. 37 2.04%
Sl LR E IR TK gl Bank 35 1.93%
R FEENE /A F]Chunghwa Post Co., Ltd 30 1.65%
B F T BPE RE 2E R T Standard Chartered Bank (Taiwan) Limited 25 1.38%
g EEE 8517 The Shanghai Commercial & Savings Bank, Ltd. 20 1.10%
F5 (= r3E $R17Sunny Bank Ltd. 17 0.94%
HIERGEESRT Entie Commercial Bank 16 0.88%
ARG 2ESR1T Next Commercial Bank Co., LTD. 12 0.66%
£ P pE2£ 1T Taichung Commercial Bank Co.,Ltd. 11 0.61%
— B EEEERG () A R/ F] Ipass Corporation 11 0.61%
LR PEFEIRIT LINE Bank 10 0.55%
I T S R B PR\ ) Taiwan Rakuten Card, Inc. 10 0.55%
MSrE3£3R1T Bank Of Panhsin 9 0.50%
HEZERG SR THwatai Bank 9 0.50%
H B BRIP4 8R4 T Jih Sun International Bank 8 0.44%
FAELE N < Bl & 181E thut Joint Credit Information Center 7 0.39%
HOE IR AR S]Jkopay Co.Ltd 7 0.39%
P B SRTT Australia and New Zealand Bank 6 0.33%
FiEpg2EsRTT O-Bank Co., Ltd. 4 0.22%
SR PE G 28R 1T Rakuten International Commercial Bank 4 0.22%
SRR PR TKings Town Bank 3 0.17%
BT — (S5 & {Ett The First Credit Cooperative of Hsinchu 3 0.17%
—{SER3£R1T Cota Bank 3 0.17%
MG -RRE {7y A R /A 5] Basycard Corporation 3 0.17%
BRI AR/ E] Icash Corporation 3 0.17%
WIS BEB R/ 5] GAMA PAY Company Limited 3 0.17%
5 758 o [BR 2E 498 BRI P25 (B )/ 5] American Express International (Taiwan), Inc. 3 0.17%
ELE A 384 miif)IBETaiwan Academy of Banking and Finance 3 0.17%
LSS — (S &1E1t Hualien of 2nd Credit Cooperative 2 0.11%
FEF 1 = (= H&Ett The Third Credit Cooperative of Chiayi 2 0.11%
BB R A PR 5] All Win Fintech Company Limited 2 0.11%
EfEERTT Bank Of Kaohsiung 1 0.06%
FEPRGEEIR AR SR{T JPMorean Chase Bank, N.A. 1 0.06%
H S P FEPRTT Taipel Star Bank 1 0.06%
1

E1Li 5 7S A& 1Ft The Fifth Credit Cooperation of Taipei

0.06%




ELEE F (S & 1E+E The Fifth Credit Cooperative Of Changhua

0.06%

1
4B (A IR 22 5] FINANCIAL INFORMATION SERVICE CO.,LTD. 1 0.06%
bk /K {E & 7E+t The First Credit Cooperative Of Hualien 1 0.06%
BT 55 =15 Fl & 7E+L The Kaohsiung Third Credit Co-Operative 1 0.06%
TS —(E & 1Ft The First Credit Cooperative Of Hualien 1 0.06%
2N ET LA RS PXPay Plus Co., Ltd. 1 0.06%
A TE ST A A TR 2 F] Ezpay Co., Lid. 1 0.06%
Total 1.817 100.00%
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